WHEN YOU'RE STUCK, WE
HAVE THE ANSWERS

Questions? Confused? Don't worry,
we're here to get you back on track!

First, try Help

Click Help in the upper-right of your
ARTEMIS screen for information,
procedures, and FAQs. We're adding more
topics every week. Use the TOC or full-
text Search to quickly find a solution.

Ask Susan Clark!

Phone, stop by her desk, email or Skype her
to get live Help. If ARTEMIS isn't working
as expected or if you're stuck, Susan can
help. Please have a copy of your Workflow
available.

Use JIRA ServiceDesk

If you get an error message, if a change is
needed to an ARTEMIS-generated email, if
you're contacted about an eTP problem, or
if the problem just can't be resolved with
these steps, use JIRA ServiceDesk for
assistance.

One more thing

Please don't email Steve Haenel or Beth Foy on ARTEMIS issues.
Tech Support and Susan will escalate as needed!




